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Ideal Needle Handling (INH) – Smart. Compliant. Digital.

Sewing
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Our integrated solution for digital needle management and compliance

Smart. Compliant. Digital.

Developed and patented by Groz‑Beckert, INH Quality Management 
takes needle compliance management to the next level – now with an 
even stronger focus on digital workflows. By replacing physical proces‑
ses with seamless digital solutions, we support the sewing industry in 
achieving full compliance while enhancing efficiency and transparency.

INH also contributes to sustainability by enabling the proper disposal of 
needles directly on site, increasing recycling rates. At the same time, 
digital documentation reduces paper consumption and minimizes storage 
requirements.

Welcome to the future of professional needle handling.
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The importance of the sewing machine needle in the production process

The sewing machine needle plays a central role in the production process: it is actually indispensable in sewing operations. At the same time, its 
handling presents a major challenge – especially when it comes to meeting increasing compliance requirements and ensuring full transparency.

By digitizing and connecting all processes related to the sewing machine 
needle, INH Quality Management enables the next level of professional, 
compliant, and transparent needle handling. The new features of INH go 
beyond documenting needle changes.

INH@RoutineINH@Stock INH@API

The enhanced solution now includes:

•	Full needle inventory management (INH@Stock): 
	 Track and manage needle stock efficiently.
•	Streamlined routine needle changes (INH@Routine): 
	 Ensure compliance with scheduled needle replacements.
•	Seamless integration (INH@API):  

All software components work together and can be integrated 
 into existing IT systems via API-based connections.
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The benefits of INH at a glance

Digital documentation and resource protection

Thanks to the fully digitalized documentation of 
needle changes, there is no need to stick needles 
on paper, which saves resources. In addition, INH 
enables the needles to be disposed of properly and 
therefore increases the recycling rate.

Increased efficiency

The time required for needle changes and their 
documentation is significantly reduced. Downtimes in 
production can be avoided.

Reliable and standardized processes

The standardized process for handling needles ensu‑
res that the right needle is always used on the right 
sewing machine.

Transparency and data-based optimizations

The digital documentation of needle changes enables 
a data-based analysis of the needle consumption and 
reveals potential for improvement. Problems such as 
incorrect sewing machine settings can be identified 
and optimized.

Stronger customer relationship

The end-to-end process takes into account both 
internal requirements and the buyers’ compliance 
regulations. It is generally applicable

All-in-one digital factory management

INH provides full transparency and control over all 
needle-related data across the entire factory network. 
Access to the data is possible from any device and 
anywhere.
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INH software

INH@API

With our integration services, 
including the creation of API in‑
terfaces, we ensure the seamless 
integration of the INH software 
into our customers‘ system 
landscape. This guarantees a 
smooth fusion of the INH software 
with the existing IT systems, 
enabling unrestricted access and 
automatic exchange and synchro‑
nization of data.

INH@Office
The browser-based program INH@Office provides 
complete transparency of all needle changes and 
enables efficient problem detection through various 
analyses. INH@Office is used to manage all factory 
data, archive image-data-sets and print needle 
passes. It also allows buyers and brand owners to 
perform audits digitally and efficiently. The IT infra‑
structure required to run INH@Office is also provided.

INH@Site
With the INH@Site app installed on the trolley, 
all needle changes are recorded with a photo, 
simplifying documentation. The connection to INH@
Office via the needle pass further increases efficiency 
and reduces errors. The images-data-sets are secu‑
rely stored in the cloud. User rights are managed via 
employee ID cards.

INH@Routine
With INH@Routine, buyer-requested routine needle 
changes can be scheduled so that the needle 
dispenser has a comprehensive view of all required 
needle changes. This helps to meet the compliance 
requirements and to increase operational efficiency 
by optimizing the routine change process.

INH@Stock
INH@Stock enables a comprehensive and efficient 
inventory management. Stock levels are automatical‑
ly adjusted after each needle change, and the fully 
automated reordering function eliminates the need 
to manually create and send orders. The seamless 
connection to our Customer Portal further optimizes 
processes and enables optimum control of stock 
levels.
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INH hardware and services

INH trolley
The trolley is used to store new needles and various 
tools, but also as a collection point for used and bro‑
ken needles. All needle changes are documented di‑
rectly on the trolley. The trolley can either be given a 
fixed location and thus replace the needle dispensing 
counter or be used as a mobile workstation within 
the production line.

Needle return box
The needle return box is used to collect and return 
broken and damaged needles. The inserted needle 
pass contains all necessary information for the docu‑
mentation. The length scale makes it easy to see if 
all broken needle fragments have been found.  
A special magnet holds the needle or needle frag‑
ments securely in the box.

Training & onboarding
During implementation, all key users and their teams 
receive comprehensive training. They gain the neces‑
sary knowledge to efficiently use INH hardware and 
software. A dedicated coach supports the on-site 
rollout, ensuring a seamless transition to the new 
system.

Ongoing support & optimization
Even after implementation, our support team ensures 
the successful use of INH. Clear service levels and 
regular on-site visits help monitor operations and 
further optimize the system as needed. We provide 
continuous guidance throughout your entire INH 
journey.
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Hardware Support

Software

INH – a comprehensive ecosystem

With INH, we offer a comprehensive ecosystem that can be individually tailored to the production environment and specific 
requirements. The components are perfectly coordinated and provide innovative features and services across hardware,  
software, consulting, support, and service. 

Software extension

INH@Routine INH@Stock INH@API

Needle return box Trolley Support and serviceTraining and  
implementation

INH@Site INH@Office

Basic software
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PREMIUM

PROFESSIONAL

ENTERPRISE

Software (per license)	 INH Premium	 INH Professional 	 INH Enterprise

   

Flexible INH plans

The individual INH components are available in various service plans. Choose the plan that best suits your producti-
on environment and specific requirements. Whether you start with the basic plan “Premium” or opt for the compre-
hensive enterprise solution, INH‘s integrated and consistent processes increase efficiency in your operations and 
help you meet all compliance requirements.

INH@Site
INH@Office
INH@Stock
INH@Routine
INH@API
IT infrastructure and data storage
Ongoing INH software development

Support & service
Support & service
Implementation training

Hardware
INH trolley
Needle return box

Not included in the package price



Groz-Beckert KG
Parkweg 2
72458 Albstadt, Germany
Phone +49 7431 10-0
contact-inh@groz-beckert.com
www.groz-beckert.com

Any depictions of our products are not to scale and are intended only for
purposes of illustration. They therefore do not reflect the original.

TM = 	Groz-Beckert uses the symbol for product identification
	 and reserves the corresponding rights to this symbol.
® = 	 Registered trademark of the Groz-Beckert Group.
© = 	 This publication is protected by copyright.

Groz-Beckert reserves the right, in particular, to take legal action against
reproduction, processing, translation or distribution that is carried
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